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RECS EVENT TICKET TERMS AND CONDITIONS
AND PRIVACY POLICY

1. A ticket to a RECS Energy Certificate Association (hereafter RECS) event
means the Ticket Holder:
e Agrees to the following terms and conditions
¢ May attend all sessions during the event
¢ May attend networking events directly linked to the main event
e Has access to event catering, if provided
e Has access to event materials, including program, in paper or electronic form
e Has access to a conference app, if in use
¢ Has online access (following the event) to presentations given during the event, if
agreed by speakers

2. Payment
RECS only accepts the payment options available on the www.recmarket.eu or

www.recs.org websites for RECS event ticket sales. After registering, the Ticket Holder
will receive confirmation of their registration by e-mail, including a receipt in PDF format
(within 24 hours).

All ticket payments must be completed prior to the event. If payment has not been
completed before the start of the event, the Ticket Holder will be asked to provide
credit card payment on-site. In the absence of payment, RECS reserves the right to
refuse entry to the event. Before travelling to the meeting, we recommend that Ticket
Holders check with their finance department to ensure that all relevant payments have
indeed been settled.

3. Cancellation policy

Cancellations made within 48 hours of RECS receiving notice of the registration are
eligible for a full refund, at RECS’ discretion. Cancellations received in writing more than
two months prior to the start of the event are eligible for a 50% refund of the ticket fee,
at RECS'’ discretion. Cancellations received in writing less than two months before the
starting date of the event will not receive a refund, and the Ticket Holder is liable for
100% of the ticket price.

A Ticket Holder may request a substitute attend the conference in their place using the
purchased ticket. Such substitution requests should be made at least two weeks
before the start of the event. In exceptional circumstances RECS may consider late
substitution requests made less than two weeks before the start of the event. RECS
reserves the right not to accept a ticket substitution request.


http://www.recmarket.eu/
http://www.recs.org/
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4. Force majeure

If the conference cannot be held due to force majeure circumstances, RECS will
endeavour to host a postponed event. Tickets which have been paid for in full for the
original event will remain valid for the new event. If no alternative arrangements can be
made, RECS retains the right to cancel the event without providing restitution for Ticket
Holders.

Force majeure covers any case in which the conference venue/party venue is damaged
or destroyed or not accessible or only partially or not useable as a consequence of any
act or circumstances outside the control of RECS Energy Certificate Association. Such
cases include but are not limited to a change in law, strike, lock out, or labour disputes,
fire, flood, storm, war, military action, riot, civil commotion, terrorism, cyber-attack,
epidemic or pandemic, explosion or malicious damage or any other force majeure event
or if circumstances make it unreasonably difficult for RECS to host the event in part or
in whole. Circumstances covered by force majeure mean that RECS and any other
organisers of or providers to the event will be released and discharged from all
obligations.

5. Event content and venue

Outside of force majeure, RECS reserves the right, due to unforeseen circumstances,
to adapt or change the content of the event, including speakers, without prior notice.
RECS also reserves the right to change the original venue of the event to an alternative
venue within a reasonable distance of the original venue.

6. Jurisdiction and legal fees

The registration/booking form for a RECS event constitutes a legally binding
agreement. This agreement shall be governed and construed by the laws of the
Netherlands. Should any legal action be commenced to resolve any dispute under the
Agreement: (i) Ticket Holder hereby consents to the venue and exclusive jurisdiction in
the state court located in ‘s-Hertogenbosch (headquarters of RECS Energy Certificate
Association), and agrees that no such action may be brought in a forum not located in
‘s-Hertogenbosch; and (ii) the prevailing party shall be entitled to an award of litigation
expenses (including, but not limited to, deposition costs and expert witness fees and
expenses), interest, and reasonable attorney fees, in addition to any other remedy
obtained.

7. Liability

Neither RECS nor its agents or representatives will be responsible for any injury, loss,
or damage that may occur to the Ticket Holder due to any cause whatsoever. Under no
circumstances shall RECS or its agents or representatives be liable for (i) any special,
indirect, incidental, or consequential loss or damage whatsoever, or (ii) any loss of
profit, loss of use, loss of opportunity, or any cost or damage resulting from any such
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loss. Any liability on the part of RECS or its agents, whether based on contract, law or
otherwise, shall never exceed the amount paid by the Ticket Holder to RECS pursuant
to the sale of the Agreement related to the sale of the event ticket. The limitations of
liability set out in this clause shall not apply if the damages are caused by the willful
intent or deliberate recklessness on the part of RECS or its executives. The Ticket
Holder acknowledges that the risk allocations of this provision are reasonable, based
on the understanding that Ticket Holder shall obtain, at their own decision and
expense, adequate insurance against any such injury, loss or damage. The Ticket
Holder assumes full responsibility and liability for the actions of its agents, employees,
independent contractors, or representatives, whether acting within or without the
scope of their authority, and agrees to defend, indemnify, and hold RECS, the exhibition
venue, and their respective privies, harmless from and against claims resulting directly
or indirectly from the actions or omissions of the Ticket Holder and/or Ticket Holder’s
agents, employees, independent contractors, or representatives, whether within or
without the scope of authority. There is no other Agreement or warranty between the
Ticket Holder and RECS except as set forth in the Agreement and related terms and
conditions. This Agreement represents the entire Agreement between the parties into
which all prior understandings are merged. The rights of RECS under the Agreement
shall not be deemed waived except through a written statement signed by an
authorized officer of RECS.

8. Insurance

For the term of the Agreement and at its own responsibility and decision, the Ticket
Holder shall at all times be responsible for maintaining insurance sufficient to cover
their risks and liabilities under the Agreement.

9. Taxes and licenses

Ticket Holder shall be responsible for obtaining any licenses, permits, visors or
approvals required under local, city, or national law applicable to Ticket Holder’s
attendance and activities at the event.

10. Privacy policy

RECS’ privacy policy, website terms and conditions, and cookie policies are available on
the RECS websites (www.recmarket.eu and www.recs.org) and are also available upon
request to secretariat@recs.org and/or events@recs.org.

11. Event ticket-sharing policy

RMM tickets belong to the organisation or individual that purchased them. During the
purchase process the purchaser must state the name, occupation and organisations of
the individual to whom the badge will be allocated.

Ticket-sharing - when two or more individuals enter the conference at the same time by


http://www.recmarket.eu/
http://www.recs.org/
mailto:secretariat@recs.org
mailto:events@recs.org
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sharing a single badge - is not allowed in any circumstances.

12. Other matters

The Event is managed by RECS Energy Certificate Association (RECS), whose main
office is in ‘s-Hertogenbosch, the Netherlands. All matters not expressly covered in the
Agreement are subject to the reasonable decision of RECS Energy Certificate
Association, whose decision shall be final.




